SYSTEMS PRACTICE TRAC

BUSINESS STUDIES PROGRAM
AOU - KSA

LEARNING OUTCOMES

Knowledge and understanding

On completion of this degree, students will have knowledge and understanding of:

a range of basic systems concepts and techniques and be able to discuss their
role in investigating complex situations and identifying possible options for
action;

the importance of viewpoint and perspective in interpreting ‘messy’ and
complex situations;

the ‘Sensing, Understanding, Deciding, Acting’ cycle (SUDA), appreciating the
roles of qualitative and quantitative models in this cycle while understanding
their strengths and weaknesses;

different factors that influence the way individuals, teams and groups think,
learn and work;

a wide range of background concepts that are of importance for those
envisaging change and action either within an organisational settings, or in
the wider organisational environment.

Cognitive skills

On completion of the degree, you will be able to:

explore complex and ‘messy’ situations;
demonstrate systems thinking;
use appropriate diagramming techniques to represent the systems of interest;

evaluate the use of quantitative models to aid decision making including
spreadsheets, decision analysis and multicriteria analysis;

review critically how different viewpoints are related to different patterns of
decision making and action in human activity systems;



critically evaluate the ‘rational, unitary, goal-seeking’ (RUGS) set of values and
their alternatives;

B critically evaluate your own practice in relation to others through reflective

practice.
Key skills
On completion of the degree, the students will be able to demonstrate the following
skills:

I describe and use conceptual frameworks to identify possibilities for action or
change and explain the differences between approaches, methods and
methodologies;

B being able to view a situation from multiple perspectives;

B formulate and address issues, problems, case studies and opportunities in a
range of different domains of practice (information, organisations and
sustainable development) using systems ideas and techniques;

B undertake own projects making use of systemic approaches and formulating
‘solutions’.

B Practical and/or professional skills and attributes

B On completion of the degree, you will be able to:

B use systems diagrams to gain a greater understanding of complex situations;

B use systems methods in a project situation;

B reflect systemically upon own learning;

B analyse and interpret both given case studies and complex situations from

your own work-related experience.



STUDY PLAN

Degree Requirements

The degree comprises a 128 - 135 credit hours which can be completed over a four-
year period of full-time study. The breakdown of credit hours, courses needed to
complete the program, as well as the graduation plan for Business Studies (Systems
Practice) are presented below.

1 Mandatory General University Requirements 18

2 Faculty Requirements and University Electives 14 - 21

3 Core progamme Courses {common core courses) 64

4 Core Track (specialized) Courses 32
Total 128 - 135

(1) Mandatory General University Requirements (18 credit hours)

The following six courses comprise the Mandatory General University Requirements
(18 credit hours)

GR101 Independent Study Skills 3

AR111 Arabic Communication Skills (1) 3

AR112 Arabic Communication Skills (I1) 3 AR111

EL111 English Communication Skills (1) 3

EL112 English Communication Skills (I1) 3 EL111
3

TU170 Learning On-Line
Total 18



http://www.arabou.org/course_descriptionfls.htm#AR111
http://www.arabou.org/course_descriptionfls.htm#AR112
http://www.arabou.org/course_descriptionfls.htm#EL111
http://www.arabou.org/course_descriptionfls.htm#EL112
http://www.arabou.org/course_descriptionfls.htm#TU170

(2) Faculty Requirements & University Electives (14 credit hours)

A minimum of 14 and a maximum of 21 credits are to be selected from the following

list. The list includes optional courses from which the student can choose the courses
that support his/her area of specialization or the requirements of the Ministry of
Higher Education. Most of the courses are KSA based, and others are UK-based
courses.

3

GR 131 Branch Requirement

Not more than two GRs
should be taken as

GR 111 Arab Islamic Civilization clectives
GR112 Issues of development in the
Arab world
BE 200 Marketing management 3 Obligatory Faculty
- Requirement for the
BE 201 Consumer behavior 3 Marketing Track
BE 300 Marketing research 3 BE 200
BE 210 Financial accounting 3 Obligatory Faculty
- - Requirement for the
BE211 Managerial accounting 3 BE 210 Accounting Track
BE 310 Cost accounting 3 BE 210
BE 220 Money & Banking 3 Faculty Requirement for
- - . the tracks of Systems,
BE 230 Financial Institutions 3 Economics and Business
BE 231 Financial Management 3 Studies. Students of these
A tracks can choose any
BE 320 Islamic Finance 3 elective of Marketing and
BE 322 Small Business Management 3 Accounting too.
Notes:

1- Obligatory courses in a certain track can be taken as elective courses in other tracks.

2- BE stands for "Business Essentials".




(3) Core Program and Specialized Courses (96 credit hours):

The following list includes 12 courses (8 Credits/30 points each). First 8 courses are
core program courses and last 4 courses are courses of specialization. All courses are
compulsory for Business Program (Systems Practice Track) students.

LB160 Business English Communication 8 EL112
B120 An Introduction to Business Studies 8 EL112
B200*A Understanding Business Behavior: Business 8 B120

Environments and Markets (1)

B200*B Understanding Business Behavior: Business 8 B200A
Processes and Organizations (I1)

B202*A Understanding Business Functions () 8 B120

B202*B Understanding Business Functions (II) 8 B202A

B300A Business Behavior in a Changing World (1) 8 B120

B3ooB Business Behavior in a Changing World (II) 8 B300A

T205*%A Systems Thinking: Theory and Practice 8 Passing B120

T205*B Systems Thinking: Theory & Practice 8 StudyingT205
AlorT214 A

T306A Managing Complexity: A systems Approach 8 Passing B120

T306B Managing Complexity: A systems Approach 8 Studying T306
A

Total 96

Note:
The two courses B200 and B202 will be replaced by B201 and B203 respectively in future.
T205* will be replaced by T214 when available.




SYSTEMS PRACTICE TRACK

STUDY / REGISTRATON PLAN
Business Studies, AOU/KSA, Riyadh
Fall 2009-2010

First Second First Second First Second First Second
Semester Semester Semester Semester Semester Semester Semester Semester
TU 170 Elective LB160 B200-A B200-P2 B300-A B300-P2 T205-P2
3CR 8 CR 8 CR 8 CR 8 CR 8 CR 8 CR
EL 111 EL 112 B120 B202-A B202-P2 T205-A T306-A T306-P2
3CR 3CR 8 CR 8 CR 8 CR 8 CR 8 CR 8 CR
AR 111 AR 112
Note:
[ ] e ] [

x  Students are required to study minimum 14 hours and maximum 21 hours of el
courses.

GR 101
3CR

Elective

x  Students should not register more than two GRs as electives.

Elective Elective

Elective Elective






