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1 The Beginnings  
 
The creation of the Arab Open University (AOU) came as a personal initiative 
of HRH Prince Talal Bin Abdelaziz, President of the Arab Gulf Program for 
United Nations Development Organizations (AGFUND). Although roots of the 
concept go back to 1976, it was the more formal call, made by HRH Prince 
Talal in 1996, for establishing such an institution that would actually put the 
concept on a serious track. Said initiative was put forth to a congregation of 
Arab Ministers of Education and in Higher Education, held in Beirut, Lebanon, 
in 1998. Same concept was unanimously adopted by said congregation as an 
innovative institution of need. 
 
Following a feasibility study, undertaken by a major international firm in 1999, 
Under the Chairmanship of HRH Prince Talal, a Working Group started, in 
1997, laying the foundations for the establishment of the institution. Following 
a feasibility study, undertaken by a major international firm in 1999, concrete 
steps were taken in order to shape the structure of the envisaged institution. 
In particular, formal agreements of collaboration were subsequently signed 
with the renowned United Kingdom Open University (UKOU). These 
agreements provide the AOU with opportunities to tap into learning resources 
of high quality standards for certain programs of study, offered by the 
institution. In addition, they allow the AOU, via consultancy arrangements, to 
benefit from vast accumulated experience at the UKOU. 
 
In June 2001, a formal launching of the institution was made at the 
Headquarters in Kuwait. Plans were reiterated for the inauguration, in October 
2002, of six Branches in: Kuwait, Jordan, Lebanon, Saudi Arabia, Bahrain, and 
Egypt.    
 
The AOU is governed by a Board of Trustees, under the Chairmanship of HRH 
Prince Talal. Operational aspects are regulated by an established Charter, 
supported further by detailed Bylaws, and appropriate Rules and Regulations. 
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2 Mission Statement 
 
By design, the AOU adopts an open system of learning, and hopes, in 
consequence, to serve local and regional communities with opportunities of 
higher education via the offering of market-driven programs of study. In 
addition, The AOU hopes, as well, to serve the Arab World, via its involvement 
in constructive activities of studies and research in various disciplines of 
knowledge. 
 
As such, and as an institution of Higher Education, the AOU adopts a set of 
goals and objectives congruent with its set mission. These include the 
following:  
 

 Promote an open system of higher education that provides open 
opportunities of studies for professional development and lifelong learning. 

 Adopt the highest standards of excellence in the qualification and training 
of its students, and in the simulation of work generated by its faculty and 
staff. 

 Produce graduates who are capable of embracing current and emerging 
technologies, and who are competent in working in global economy. 

 Foster an environment of intellectual development and pursuit of research 
dedicated to the service of the Arab and human societies. 

 Instill in its students the spirit of upholding deeply rooted social and 
ethical values of the Arab-Islamic heritage, and an appreciation for other 
human cultures and heritages. 

3 Partnership with the UK Open University 
 
Early on, the AOU concluded a number of Agreements with the UK Open 
University (OU) in order to serve as enabling vehicles of structured and 
formalized collaboration between the two institutions, without jeopardy to the 
standing of the AOU as an independent institution.  
 
In particular, these Agreements have allowed the AOU to license, and modify, 
in accordance with its own philosophy of convictions, the learning materials 
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prescribed for courses dictated in set three Baccalaureate programs of study 
in: English Language and Literature; IT and Computing; and Administration.  
 
Furthermore, one of the Agreements has set the stage and requirements for 
institutional Accreditation and program Validation by the Open University 
validation Services (OUVS); thereby, inherently subjecting the validated 
programs to measures of rigor and quality embodied in corresponding 
Benchmarks set by the British Quality Assurance Agency (QAA). The AOU, 
together with its six operating Branches, has subsequently been accredited by 
the OUVS in 2004. The three previously mentioned programs of study have 
also gained Validation status form the OUVS in 2004.  

4 A System of Coordinated Open Learning 
 
Over the last two decades, more than ever, there has appeared a confusing 
plethora of terms, in attempts to describe forms of higher education that do 
not subscribe to the widely accepted norms of conventional campus-based 
higher education. We believe that there are traits of uniqueness in the form 
of Open Education adopted by the AOU. As we describe the main components 
that build the AOU system of Open Education, it becomes evident that virtual 
learning, distance education, and distributed education, in particular, comprise 
only components of the AOU adopted system of Open Education. 
 
The Open Education system adopted by the AOU aims at the creation of a 
coordinated open learning process. The main components that erect this 
process include the following: 
 
The Student Learning Pack 
 
This pack contains the main reading material that has been prepared especially 
for independent study. In addition, the pack contains numerous other items 
that may vary slightly depending on the particular course requirements. It may 
contain further reading material in the form of set books, supporting notes, or 
study guides. In addition, the pack contains a number of audio visual (AV) aids 
in the form of audio cassettes, video tapes, and online-enabling CDs. Some 
packs may also contain particular software application packages, enabled on 
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particular CDs. All packs contain a course calendar that serves as gauging 
milestones to the progression of study of course material and contents. Copies 
of Tutor Marked Assignments (TMAs) comprise another constituent of the 
Student Pack. Hence, this pack is considered a corner stone amongst 
components of the learning process of open education.  
   
Tutorial Sessions 
 
Tutorial sessions are designed to provide a forum of interaction between the 
tutors and students on one hand, and the students themselves, on the other. 
Tutorial sessions are held, on average, for one hour a week for course carrying 
the weight of three credit hours. They are run by qualified and well-trained 
tutors. In principle, the sessions are supposed to be run as discussion forums 
treading on the main topics covered in accordance with set course calendars. 
Tutors are instructed to utilize these sessions in innovative ways that help 
students learn the material more efficiently and more effectively. They are 
not intended to serve as straight classroom lecturing forums. Attendance of 
scheduled tutorial sessions is viewed to be mandatory by the AOU.  
 
Teleconferencing 
 
The aim of providing students with a teleconferencing facility is twofold. It 
provides a means of communication, at a distance, between students and 
tutors. It also provides a means of communication amongst student groups, in 
the hope that it helps to promote a community of learners.  
 
Office Hours 
 
Tutors are required to maintain announced weekly office hours. They are 
intended to provide a more informal environment of tutoring. Some Tutors may 
choose to expand the notion of face-to-face contact to utilizing 
Teleconferencing facilities as alternative means of providing contact and 
communication with their students.  
 
Computer and Multimedia Laboratories 
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Acquiring proper computer and Internet skills is a main requirement for all 
AOU students. As a technology-driven institution, the AOU equips each of it’s 
Learning Centers with computer and multimedia lab facilities. The facilities 
are made available to students over long hours each day.   
 
Courses Online 
 
Some of the courses have mandatory online components as part of the course 
study. Other courses have websites that serve as a supporting aid to 
facilitating the learning process. The AOU intends to adopt an effective e-
Learning platform which would host the offering of online components for all 
courses. 
 
Lectures via Satellite Links 
 
Through a project of cooperation with UNESCO, the University has installed 
satellite links with certain Branches as a first phase of building a fully 
dedicated satellite network that would connect the Headquarters and all 
Branches, serving as well as a videoconferencing facility. Supporting the 
transmission of lectures and seminars constitutes a major objective of 
erecting this network. 
 
Residential Schools 
  
Some courses may require a more focused and intensive contact over certain 
portions of course offering. Such a requirement may be met by invoking the 
concept of a Residential School. In essence, students attend classes at a 
Learning Center for intensive, short periods as required by the course 
concerned.  
 
The Digital Library 
  
As the AOU fosters an open system of higher education, thereby embodying 
elements of distance and distributed education, library needs must be 
addressed in a compatible manner.  Furthermore, the added complexity of 
operating via six Branches in different countries, dictate unconventional 
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solutions to meeting this particular need. It has therefore been postulated 
early on that Branches should keep a nominal conventional library 
supplemented by a “Digital Library”, the resources of which can be accessed 
by all students and the University community.  
 
The envisaged structure of a Digital Library may take on three parallel paths: 
 

 Global Resource: In this path, the University out sources such a service, 
and render it available to all Branches and the University community. 

 Branch Resource: In this path, a Branch may opt, for instance, to 
supplement the Global Resource by an additional resource that is required 
to satisfy certain local needs.  

 University Resource: The AOU is developing own library resources, where 
learning material in its various forms, including taped lectures, may be 
accessed on demand. The resource will be centrally located. 

 
Learning Resource Halls 
 
Learning Resource Halls have been devised by the University to serve 
essentially as reading halls. However, learning materials comprising course 
student packs, in particular, are also made available to students for 
examination as they explore various courses of interest.  

5 Coordination and Monitoring the Educational Process 
 
The AOU system has various layers of coordination and monitoring aimed at 
the assurance of quality implementation of the learning process. 
 
There are three facets to the issues of coordination and monitoring of the 
educational process: 
 
Learning material design 

 
The design of course learning materials is the direct responsibility of the 
Dean of the respective Faculty. Academic teams form inside and outside the 
University are usually assigned the tasks of producing the required learning 
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materials for newly designed courses. These tasks are achieved in accordance 
with set specifications and methodologies of implementation. 
 
On the other hand, course material procured from the UKOU, is methodically 
reviewed in accordance with General Guidelines of Material Review, adopted by 
the University for said purpose. The Guidelines attempt to ensure that 
learning material, in written and AV forms, adheres to practiced norms of 
Arab-Islamic values and convictions. 
 
Monitoring the tutorial sessions 

 
 The tutorial sessions are managed and run by the assigned Tutors. Tutors 

are qualified with at least a Master degree. In principle, a tutorial session 
is assigned 20-25 students. 

 Tutors form the backbone of the academic tutoring assembly. Some 
Tutors are qualified at the Doctoral level. 

 Then, for each 10 Tutors, a supervising Staff Tutor is assigned. The Staff 
Tutor is responsible for ensuring the tutoring and student assessment by 
the Tutors conforms to University policy in a fair manner.  

 Staff Tutors represent the core teams of Faculties. They serve in 
different roles as faculty members. 

 
Coordination of Course Needs 
 
The AOU follows a structured system of coordination that helps maintain the 
needs of course offering and the required consequent follow-up on course 
delivery, and the assessment of student achievement in accordance with 
established University Policy.  
 
In this regard, program and course coordination is structured in the following 
manner: 
 

 Program Coordinator/Chair:  
 
Each program of study is assigned a Program Coordinator/Chair who serves to 
coordinate all aspects of program delivery at the Branch level, including 
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matters of academic advising and intervention to audit graduation 
requirements at times near to expected dates of graduation. Program Chairs 
are named by the Branch Directors, and discharge their duties and 
responsibilities in close coordination with the Branch Directors and respective 
Deans, and in collaboration with Course Coordinators at the Branch levels. 
 

 General Course Coordinator/ Course Chair: 
 
For each course offered, a Course Chair is named by the concerned Dean of 
the Faculty. Course Chairs may be drawn from faculty members at the 
Headquarters, or from those residing at the Branches. Course chairs are, in 
particular, responsible for coordinating delivery requirements of courses, 
including preparations of Tutor Marked assignments (TMAs), course calendars, 
and Final Exams. A Staff Tutor may serve as a Course Chair for more than one 
course. 
 

 Branch Course Coordinator: 
 
Branch Directors name a local coordinator for each course offered. Branch 
course coordinators discharge their duties in coordination with the Branch 
Directors and the Program Chairs at the Branches. They are essentially 
responsible for matters related to course delivery at the Branch level. Staff 
Tutors at the Branches may be assigned the responsibilities of multiple course 
coordination.   

6 Qualification by Programs of Study 
 
The University houses five Faculties. Each Faculty bears the responsibility of 
course delivery for study programs and courses that are hosted by the 
concerned Faculty.  
 
Degree requirements for undergraduate programs include the successful 
completion of prescribed curricula in an amount of at least 128 Credit Hours 
(Cr. Hrs.). Each program is comprised of two main components: 
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 General Studies: Courses in General Studies constitute the equivalent of 
31 Cr. Hrs. Language, computer, and independent study skills form the 
mandatory portion of said requirements. Courses in the Humanities form 
the elective portion of these requirements.  

 Discipline-based Studies: These courses constitute about 96 Cr. Hrs. 
Some programs provide a list of electives, as well, within this sum of Cr. 
Hrs. 

 
Some courses are designed and delivered on a semester basis. Other courses, 
especially OU-based courses, are, on the other hand, offered as annual 
courses, with varying durations, depending on course weight and extent of 
coverage. 

6.1 Faculty of Language Studies 
 
The Faculty of Language Studies supervises the offering of an undergraduate 
program in: 
 
Program: English Language and Literature 
 
The program leads to a qualification with a BA degree in English Language and 
Literature. The discipline-based courses are provided by the United Kingdom 
Open University (OU) through a special licensing agreement. 
 
The program aims at investigating a broad spectrum of language and literature 
studies. In particular, it aims to equip graduates with a basic understanding of 
the structure of the English language, language variation, and language use. In 
addition, the program helps students develop their skills of analysis and 
critical evaluation through the study of both classical and modern literary 
works in prose, poetry, and drama.  

6.2 Faculty of Computer Studies 
 
The Faculty of Computer Studies offers an undergraduate program in: 
 
Program: Information Technology and Computing 
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This study program hosts a wide range of sub-disciplines in the IT field. It 
offers a balanced mixture of coverage of modern and forward-looking topics. 
Learning components of the program include topics in computer languages, 
computer applications, algorithmic design, systems software, techniques of 
computing, networking, and elements of software engineering. The discipline-
based courses are derived from an appropriate list of OU-based IT courses.  
 
Some of the advanced courses in the program foster elements of research and 
elaborate investigative work via the requirement of Thematic Projects, in 
particular. 
 
The language of study employed in this program is English.    

6.3 Faculty of Business Administration 
 
The Faculty of Business Administration offers an undergraduate program 
along two track options: 
 
Program: Business Administration/Systems 
Program: Business Administration/Economics 
 
Both track options of the Business Administration program share common 
courses comprising half of the discipline-based requirements. These courses 
establish understandings in the foundations of business functions, 
organizations, processes, and markets. 
 
The Bus Admin/Systems track elective courses build further foundations in 
IT-oriented contents. The Economics track, on the other hand, turns to more 
focus on economic concepts as applied to modern business practices. 
 
For both tracks, the learning material, contained in main and supporting 
readers, is elucidated, by design, in an interestingly integrated approach of 
delivery that helps to develop critical analysis and thinking skills.  
The language of study in this program is English. 
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In addition, the Faculty of Business Administration has designed, and launched 
on a trial basis, a program of a Master of Business Administration (MBA), at 
the Bahrain Branch. Currently, studies are being pursued for offering such a 
program at other Branches after further deliberations on possible 
reorientation of contents and methodologies of delivery. 

6.4 Faculty of Education Studies 
 

The Faculty of Education is responsible for the offering of three programs. 
All courses have been designed under the direct supervision of the Faculty. 
The language of tutoring in these programs is Arabic. 
 

 Program: BA Qualifying Program 
 
This program is designed to raise the qualification of holders of community 
college diplomas to the BA degree in Education. Its goal is to qualify graduates 
at a level sufficient for entry as elementary school teachers, at the lower or 
the intermediate levels of the hierarchy of elementary schooling. The program 
requires the study of some 72 Credit hours beyond the credited study of the 
Community College diploma. 
 

 Program: Higher Diploma in Education 
 
This program of study is laid out over a span of one year. It is intended for 
graduates of programs, other than Education, who, in turn, wish to pursue a 
career as specialized high school teachers. In essence, the program is 
designed to equip graduates with basic foundations in skills and concepts of 
education theory and practices. Program requirements dictate the successful 
study of 35 Cr. Hrs. 
 

 Program: Elementary Education 
 
This is rather a newer addition to the family of programs of study in 
Education. It is a full four-year program that carries the requirement of 
completion of study of 128 Cr. Hrs. The program serves to qualify high school 
graduates as elementary school teachers.   
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6.5 Faculty of University Studies 
 
The Faculty of University Studies is delegated the responsibility of 
supervision of course design and delivery of a host of courses within the 
realms of Humanities and General Studies. The AOU attaches special 
significance to the role of such studies in the makeup of programs of study. It 
views their role as significant in developing a wider perspective on life, in 
general, and on their own personal development, in particular.   

7 The Preparatory English Language Program 
 
In quest for improving the learning process in a holistic approach, the Faculty 
of Languages devised a special Preparatory English Program for newly 
admitted students. The program is run in a more intensive face-to-face 
tutoring. Based on their scores in the English Language Placement Test, 
students are classified into different groups. Low scores are usually channeled 
into the Preparatory Program. The program has proven useful for such 
students as it prepares them toward a more-qualified entry into the English 
Language Skills courses.  

8 University Branches 
 
In accordance with approved organizational structures, the AOU 
Headquarters is seated in Kuwait. However, the University, thereby 
succumbing to said structure, adopts a distributed system of administration 
and management. In particular, offices of the Rector, Vice Rectors, Deans, 
and central administrative and financial units operate form the Headquarters. 
Branches, on the other hand, are headed by Branch Directors, and host a 
number of administrative, financial, and technical units required for the 
support of operational aspects of the Branches as the learning institutions of 
the University. In turn, the Branches serve home as well to the larger portions 
of AOU faculty members.   
 
However, while Branches retain their individual operational identities, the 
AOU adopts the philosophy of working with and through the Branches as one 
institution, upholding the same mission.  
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In general, AOU Branches are established in the different Arab countries 
under the umbrella of AGFUND through standing formal agreements with local 
governments, meant to provide the proper legislative framework for the 
operation of the Branches.  
 
All University Branches operate under same unified guidelines of academic, 
administrative, and financial policies. However, notwithstanding violation of 
these guidelines, Branches, do exercise a good room of flexibility in logistic 
and operational matters.  
 
The following matrix shows enrollment numbers at the different Branches, 
depicted per programs of study offered at said Branches. Statistics are 
accumulated as of end of the second academic year (2003/2004). 

9 Issues of Accreditation 
 
The AOU views the accreditation process as a constructive measure of quality 
assurance. Recognizing the need for checks of rigor, the AOU made its 
submissions to the UK-based Open University Validation Services (OUVS) for 
institutional Accreditation and Validation of its three programs in English 
Language, IT and Computing, and, Business Administration. After careful 
scrutiny by the OUVS, in accordance with demanding criteria of quality 
assurance, the AOU earned both the institutional Accreditation and program 
Validation in January 2004. In particular, program validation was set in 
accordance with established Benchmarks laid down by the Quality Assurance 
Agency (QAA) for said purposes.   
 
However, accreditation by the OUVS requires annual monitoring aimed at 
keeping quality measures in check. In January 2005, the AOU gained approval 
of its annual monitoring report, being accepted as a check of maintaining 
quality standards by the institution and its Faculties hosting the validated 
programs of study.    
 
In another respect, the AOU, via its respective Branches, has also gained a lot 
of miles toward local accreditation of its programs by the respective 
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Ministries of Higher Education in Jordan, Kuwait, and Saudi Arabia, in 
particular.  
 

10 Student Admissions Policy 
 
Article (1): AOU admissions policy requires that a student: 

a. Possess a general secondary school certificate or the equivalent 
thereof, as approved by the concerned Ministry of Education. 

b. Pass any other admissions test or fulfilling other requirements set by 
the Board of Trustees. 

c. Students are admitted to specific programs of study; and 
subsequently, are registered in said programs. 

 
Article (2): Admitted students may gain proper credit transfer for courses 
completed successfully at other recognized institutions of higher education.  
It is possible to gain credit transfer up to 64 credit hours. 
 
Article (3): Language Placement tests in both Arabic and English are 
administered to all admitted students prior to the commencement of the 1st 
term of their study at the AOU. 
 
Article (4) - Admission to the Program of IT and Computing: Students 
admitted to the above mentioned program should possess the General 
Secondary School Certificate (all branches) or the equivalent thereof as 
required by the local Ministry of Higher Education for the study of 
IT/Computer Science programs. 
 

11 Credit Transfer Policy 
 
This policy was issued in accordance with the University Council decision on 
28-29/1/12003 and 12/12/2004. 
 
1. A committee is formed at the Branch level, and named, (Branch Credit 

Transfer Committee), to be chaired by the Branch Director. Major 
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functions of said committee are to consider cases with regard to credit 
transfer before forwarding them to the respective University Committee. 
 

2. The University Council forms a committee named (Credit Transfer 
Committee/Higher Committee). Note:  Currently, the University Credit 
Transfer Committee is comprised as follows: - Chair:  Vice Rector for 
Academic Affairs 
Membership: Faculty Deans; Director of Admissions and Registration; 
Director of Student Affairs. 
 

3. Credit Transfer requests are submitted after the students' admission to 
a certain study program. 

 
4. A student should submit a list of courses he wishes to take credit for 

along with: 
a. A complete course description of each course taken at a 

recognized University or college including the credit hours for 
each course. 

b. An official transcript from the University or college he/she 
studied at.  

 
5. The Committee looks into credit transfer cases according to the following 

criteria: 
a. CTC has the right to request additional information before 

making final decisions. 
b. CTC looks into the transfer of credits for any course offered 

by the University. 
c. CTC looks into the transfer of courses, provided the grade 

attained is (C) or above. 
d. When looking into the transfer of core or compulsory courses 

they must at least be congruent in scientific content and 
credit-hour value to the course given at the University. 

e. With respect to electives (14 cr. Hrs.), credit transfer is made 
according to the following: 
1. Courses studied at a University level. 
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2. Grade of courses not less than (C) or the equivalent 
thereof 

3. Not exceeding (Elective 14 cr. Hrs.) 
f. With respect to UKOU-based courses, transfer is carried out 

in line with UKOU policies. 
g. CTC/Higher Committee shall finalize cases within two weeks 

from the date of receipt of request. 

12 Student Transfer Policy 
 
This policy was issued by the University Council. In the following we give a 
compilation of the main articles of concern. 
 
General: 

a. A “Student Transfer Committee”, hereinafter called the Committee, 
shall be established t the Branch level, and be chaired by the Branch 
Director. 

b. After the Committee approves transfer, the Director of Admissions & 
Registration shall be informed of the same.  

 
Transfer amongst programs of study: 

c. For transfer to a new program of study, the student must b assured 
of a place in the program before transfer. 

d. The student should also possess the required qualifications for study 
in the new program. 

 
Transfer amongst branches: 

a. At time of application, the student must be enrolled in one of the 
University Branches. 

b. In principle, a student applies for transfer to another Branch, within 
same program of study. 

c. Application for transfer is decided upon by the Committee. 
d. After approval of application, the student file is forwarded to the new 

Branch. 



Students’ Reference Guide  Page 20 of 51 

13 Rules and Regulations of BA Award Requirements 
 
Article 1: These rules and regulations are called “Rules and Regulations of BA 
Award Requirements”, to be enforced as from the date approved by the 
University Council, on 16-18/2/2004, and the subsequent amendments 
approved by the University Council on 22-23/6/2004. 
 
Article 2: The following words and expressions have the specified meanings 
hereunder unless the context means otherwise: 
 
The University The Arab Open University 
The Headquarters The AOU Headquarters 
The Bran The University branch established in one of the Arab 

Countries or elsewhere 
Regional Center The Regional Center associated with the branch 
Study Center The Study Center affiliated with the Regional Center 

or the Branch 
The Concerned Dean The Dean associated with the relevant Academic 

Program 
Faculty Member The Professor, Assoc. Prof., or Asst. Prof. at the HQ 

or at the    Branch 
Staff Tutor The specialized Staff Tutor at the Branch, or the HQ 
Tutor The Specialized Tutor at the Branch  
 
Article 3: These Rules and Regulations apply to all offered Academic Programs 
that lead to earning a Bachelor's Degree. 
 
Article 4 - Study Plans: The University Council approves the Study Plans 
leading to earning a Bachelor's Degree in the programs offered by the 
University as per the recommendations of the concerned Faculty Council. 
 
Article 5: 
 

a. The study plans are laid out according to credit hours.  
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b. The University may at the initial stage use in its study programs, 
learning materials already approved by the UKOU after adapting and 
modifying them as deemed appropriate. 

c. Credit-hour weighting against UKOU points, is as follows. Yearly 
course equivalent to: 
 

Points Credit hours 
60  16  
30  8  
15  4  
10  3  

 
Article 6: Degree requirements for undergraduate programs include the 
successful completion of prescribed curricula in an amount of at least 128 
credit hours (Credit hours); this in addition to fulfilling other conditions laid 
out in these Rules and Regulations. 
 
Article 9 - Assessment and exams: 
 

a. Continuous Assessment carries 50% of the total grade. For 
assessment purposes, this includes Midterm Assessment, Tutor 
Marked Assignments, and Final Exams. Continuous assessment marks 
are posted one week prior to the commencement of the Final Exams. 

b. The remaining 50% is assigned to the Final Exam which is held at the 
end of the Course Term or Academic Year. 

c. Final Exams for annual courses may be held in two parts, whereby each 
part is held at the end of each course term. Together, the two parts 
comprise a comprehensive Final Exam. 

 
Article 11 - Assessment and exams: In a quest for a high degree of uniformity 
in student assessment, the Final Exams for all courses are held at the same 
time across all Branches. 
 
Article 12 - Assessment and exams: 
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a. A student may request the Branch Director to have his grades in the 
final Exam and his final grade reviewed within one week from the date 
of posting the results of said course, upon paying assigned fees for 
this purpose. 

b. The Branch Director, together with the concerned Staff Tutor shall 
arrange for said review in order to make sure that all questions have 
been marked, and that marks have been appropriately added and 
assigned. 

 
 
Article 14 - Final Grades and Averages: 
  

a. Final grades for each course as letter grades are assigned the 
following points : 

 
Letter grade Points 

A 4 
B+ 3.5 
B 3.0 
C+ 2.5 
C 2.0 
D 1.5 
F 0.0 

  
b. D is considered as the passing grade. Semester and cumulative 

averages are given in numbers (on a four point scale) and performance 
merits are assigned as follows: 

 
Score Performance  
4.0 – 3.67 Excellent 
3.66 – 3.0 Very Good 
2.99 – 2.33 Good 
2.33 – 2.0 Pass 
Less than 2.0 Weak / Poor 
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Article 15 - Repeat Courses: 
 

a. Students are required to repeat courses they failed (F); and repeating 
is mandatory for program core courses. 

b. A student may repeat any course in the study plan, once only, in order 
to raise his average, or GPA, if his grade is (D); and in this case, his 
new grade will be considered in his semester and cumulative average 
whether less or more than the original grade. This does not apply to 
specialization core courses in UKOU-based programs of study.   

 
Article 16 - Attendance of Tutorial Sessions: 
 

a. Attending Tutorial Sessions is mandatory. Said sessions are held 
according to the arrangements adopted by the University. 

 
Article 17 - Duration of Study and Study Loads: 

 
a. The academic year is comprised normally of two semesters, each 

lasting a period of 16 weeks. 
b. In the event of introducing a summer session, its duration will be 8 

weeks. 
c. The University Council approves the University Calendar. 
 

Article 18- Duration of  Study and Study Loads: 
 

a. The minimum study load per student is 3 credit hours and the 
maximum study load is 18 credit hours.  
In some rare instances, contingent on certain academic reasons, the 
study load may be raised to 20 credit hours, with the approval of the 
Branch Director.    

b. The maximum duration of study, for a certain program, is 24 
semesters, equivalent to 12 years of study. 

 
Article 22 -Degree requirements for undergraduate programs: 
 

a. The successful completion of prescribed curricula.  
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b. Obtaining a GPA of no less than 2.0. 
c. Not exceeding the maximum duration of study stipulated in article 

18b. 
d. Fulfilling any other additional requirements stated in the Study Plan. 

 
Appendix / BA Award Rules and Regulations: 
 

Letter Grade Legend 
Letter Grade Interpretation 
A-F To be read in accordance with article 14a 
W Withdrawal 
I Incomplete 
T Transfer 
S Satisfactory 
U Unsatisfactory 
P Progress 
CR Credit 

14 Examination Rules and Regulations 
 
These regulations were issued in accordance with Article 13 of the University 
Charter. 

14.1 Definitions 
 
Article (1): These Rules and Regulations shall be called "Examination Rules and 
Regulations", and shall take effect as from the date of approval by the 
University Council on 29/11/2005. These Bylaws should be read in conjunction 
with the (BA Award Rules & Regulations) 

 
Article (2):  The following words and phrases shall have the meanings stated 
alongside each one of them unless the content indicates otherwise: 

 
The University The Arab Open University (AOU) 
The Headquarters The AOU Headquarters 
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The Rector The University Rector 
The Committee The Central Examination Committee 
The Faculty The Faculty of Academic Studies 
The Dean The Concerned Dean 
The Faculty Member  The Prof., Assoc. Prof., or Asst. Prof. appointed at 

the HQ or at any of the Branches 
Tutor The Tutor at the Branch 
Staff Tutor The specialized staff tutor at the Branch or the HQ 
The Branch The University Branch established in one of the 

Arab Countries, or elsewhere 
The Study Center The Study Center affiliated with the Regional 

Center, or the Branch 
The Regional Center The Regional Center established in a certain 

geographical area in the country of the Branch  
Branch Committee Branch Examination Committee 
Faculty Committee Faculty Examination Committee 

14.2 Examination Assessment 
 
Article (3): 
a. The Final grade for each course comprises the marks allocated to 

continuous assessment and the Final Exam 
b. Continuous assessment comprises the following: 

 2-3 TMAs and 1 Midterm Assessment for a (2-4) credit hour course. 
 4-6 TMAs and 2 Midterm Assessments for an (8) credit hour course 
 6-7 TMAs and 2 Midterm Assessment for a (16) credit hour course. 

 
The number of TMAs is determined according to the course requirements. 
Continuous assessment is allocated 50% as follows: 35% TMAs and 15% 
Midterm Assessment. 
 
c. The Final Exam is allocated 50%; the exam should be written and 

comprehensive. In the case of annual courses, the Final Exam may be 
arranged in two integrated parts, each allocated 25%. 

d. The Final Grade is reported in letter grade form, as per the "BA Award 
Rules & Regulations."  
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Article (4): Taking into consideration, the provisions of Article (3), then for a 
student to pass a course, she/she must obtain 50% of the mark allocated to 
the Final Exam. 

 
Article (5):  
a. Assessment methods for each course are uniform across all the Branches.  

Final Exams are the same across all Branches. 
b. Students must present their AOU identification card in order to enter the 

examination hall. 
c. Student final examination scripts shall be marked at the concerned Branch 

under the supervision of the Branch Director. 
d. The Faculty shall issue the necessary marking guidelines to be taken into 

consideration when marking the TMAs, including the proposed answer keys. 
e. The Faculty shall issue the necessary marking guidelines to be taken into 

consideration when marking the Final Exams including the Exam Answer 
Key. 

f. Students' final examination scripts shall be anonymous, and identified by 
code numbers corresponding to the students' names. 

14.3 Tutor Marked Assignments 
 
Article (8): 
a. TMAs are submitted on the specified dates according to the approved 

Course Calendar. 
b. The numerical mark zero shall be recorded for each TMA not submitted 

by the cut-off date unless the student provides a medical or force 
majeure excuse to the concerned Staff Tutor based on a recommendation 
by the concerned tutor.  In this case the excuse is to be submitted within 
seven days (of the cut-off date); in justified extraordinary cases the 
TMA may be submitted within two weeks (of the cut-off date). 

c. The final TMA must be handed in by its cut-off date unless there are 
extraordinary force majeure circumstances approved by the Program 
Coordinator based on a recommendation of the Tutor and the concerned 
Staff Tutor. 
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Article (9): 
a. Marking of Final Exams are subject to close monitoring by the Staff 

Tutors in order to ensure standardization, in conformity with University 
General Marking Guidelines. 

b. Final Exams are marked within 5 days from the date of the exam. 
c. Results are dealt with by the Branch Committee within one day from 

handing over by the concerned Staff Tutor. 
d. The Branch Committee forwards its recommendations to the concerned 

for the council's deliberations to be completed within 2 days from date of 
receipt.  The Faculty Committee relays its findings to the Central Exam 
Committee. 

e. The Central Exam Committee looks into the results within 2 days from 
receipt, and either approves, or returns them for further study and 
rectification, or suspend results until fulfilling the necessary 
requirements. 

 
Article (10): Marking TMAs is subject to monitoring and scrutiny by the 
concerned Staff Tutors, including the remarking of samples of random TMAs 
by all tutors to ensure that the same marking criteria provided has been 
followed, and that proper feedback to students with respect to mistakes or 
shortcomings is pointed out.  This feedback is intended to help students 
improve their performance in the future.  

14.4 Student Appeal 
 
Article (18): 
a. Students may appeal their final grade to the Branch Examination 

Committee within 2 weeks from announcement of course results, provided 
approved fees are paid. 

b. The Branch Committee ensures the compilation of marks have been 
handled appropriately. It also ensures that all answer scripts have been 
marked and verified and notifies the student of findings within 3 days. 

c. Students may then appeal the Branch Committee's decision to the Faculty 
Examination Committee within one week after notification by the Branch 
Committee.  Reasons for appeal together with supporting documents must 
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be provided. The appeal is then forwarded for review by the Faculty 
Committee 

d. Students who wish to pursue their appeal further should do so within one 
week from the date of notification of The Faculty Committee findings, in 
which case the Committee looks into the appeal and its decision is 
considered final and irrevocable.  The student shall be notified of the 
decision through the Branch within one week of taking the decision. 

e. In all cases, if a grade as a result of an appeal is adjusted, then all Exam 
Committees must be informed of the same. 

14.5 Cheating and Plagiarism 
 
Article (19):  
a. Any student caught cheating or found to have committed an act of 

plagiarism shall be referred to the competent Branch disciplinary 
committee, which shall take its decisions as per rules in effect at AOU. 
Punishment, if warranted for, may include dismissal from the University.  

b. The following are considered acts of cheating and plagiarism: 
 Copying printed material and submitting it as part of TMAs, or examination 

scripts without proper acknowledgement and documentation. 
 Copying material from the Internet, including tables and pictures without 

proper documentation. 
 Copying other students' work. 
 Using material prepared for the student by individuals or institutions, 

regardless whether paid or not paid for. 

14.6 Branch Exam Committee 
 
Article (20): 
a. This Committee is chaired by the Branch Director.  Its membership is 

comprised of: 
 Two Staff Tutors representing two different programs of study. 
 The Admission and Registrations Officer. 
 One Staff Tutor (Pending). 

 
b. Major functions of the (BEC) 
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 Prepare a plan for conducting and marking final examinations consistent 
with general guidelines in effect. 

 Review final course grades before presenting them to the concerned 
Faculty Committee. 

 The committee shall ensure the uniformity in distribution of grades among 
the various sections/groups of the same course. 

 Review student appeals concerning course grades. 
 Review graduate lists, and issue recommendations towards approval by 

other committees/council as appropriate. 
 Suggest appropriate additions and/or amendments regarding Examination 

general policy. 
 

14.7 Course Assessment Committee 

 
For each individual course, a Course Assessment Committee (CAC) shall be 
formed. 
 

 Committee Membership 
 General Course Coordinator (GCC)/Course Chair, serves as Committee 

chair. 
 Two Branch Course Coordinators (BCC), as members; BCCs should have 

proficient knowledge of course content. 
 Course External Examiner. 

 
 Main Responsibilities 

 Identification of course learning outcomes, to serve as indicators for 
the development of various required assessment components. 

 Design and supervision of development of assessment components: 
TMAs; Midterm Assessment; and Final Exam; including Marking 
Guidelines. 

 Standardization of exam data. 
 Deciding on overall course results for each student toward course 

award recommendations. 
 Consideration of student appeals regarding course results. 
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The External Examiner should be involved appropriately at all stages of 
assessment development and considerations, especially in regard to: 

 Review of proposed Assessment Material and associated Marking 
Guidelines toward approval of the same 

 Participation, by direct presence at CAC meetings at time of deliberations 
over course results. 

  
 Examination as an assessment component: 
 Responsibility for creating the examination question paper should rest with the 

CAC.  
 The current method of generating questions by soliciting proposals from BCC, 

ST and Tutors is useful in encouraging involvement across the Branches and 
should continue. 

 Where questions or whole papers are requested this should be against a 
specification provided by the CAC, which indicates the learning outcomes that 
are to be assessed and the size, style and format of questions, and, of course, 
a requirement that a detailed marking guide must also be provided. 

 Given that proposals for examination questions will be submitted from 
several/all Branches the tasks of the CAC will be (i) to judge the standard and 
quality of the offerings and (ii) to build a balanced question paper that is a fair 
test for students. 

 Given that in most instances each CAC will have a multiplicity of proposals it 
should be possible to create, for each examination diet, more than one 
question paper of the correct standard.   Having a reserve paper is good 
practice to cover the unforeseen circumstances that might lead to the chosen 
paper becoming void.   The CAC should aim to create enough additional 
papers to meet the requirements for all Ômake-upÕ examinations.   This 
approach would obviate the need to create additional papers at Branch level 
and late in the process which are not subject to external approval Ð this current 
practice should be eliminated. 

 Acceptance of each question paper and marking guide is subject to approval 
by the External Examiner. 

 The process described for question paper production should be implemented 
for both mid-term and final examinations. 

 
 Standardization of Exam Data: 
 The objective of standardisation is to ensure that the marking has been carried 

out correctly, consistently and to the required standard across all markers, all 
questions and all Branches and that the standard of the examination is 
comparable with those of previous presentations (where they exist). 

 The inputs to the standardisation stage are: 
 All the raw marking data 
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 Reports from each BCC on the marking standards of each marker 
 A commentary from each BCC on the examination 
 Various analyses of the marking, including 

 question score profiles for each marker 
 question score profile for each question 
 overall examination score profile 
 comparison between the current and previous cohorts. (N.B. the 

examination scripts are not required for this meeting.) 
 

 The CAC has eight tasks at standardization: 
 Assessing the consistency of the examination script marking completed by 

each marker 
 Correcting any inconsistency by markers by scaling marks and/or 

remarking 
 Assessing the consistency between examination questions intended to be 

of equal difficulty 
 Correcting any inconsistency between comparable questions usually by 

scaling 
 Assessing the overall standard of the examination in comparison with 

previous examinations on the course 
 Correcting for any variations in standards across examinations 
 Informing the External Examiner of the conclusions and decisions of the 

internal CAC members at standardisation 
 Selection of examination script to review prior to the award stage meeting. 

 

14.8 Faculty Examination Committee 
 
Article (21): 
a. This committee is chaired by the Dean of the Faculty.  Its membership is 

comprised of: 
 Two Staff Tutors, appointed at the HQ. 
 The External Examiner concerned. 

 
b. Major duties of the (FEC) 

 Discuss the final course grades and make the necessary recommendations 
to the Central Examination Committee. 

 The Committee shall ensure uniformity in distribution of grades among the 
various branches regarding each course of each study program under the 
jurisdiction of the respective Faculty. 



Students’ Reference Guide  Page 32 of 51 

 Review student appeals referred to it by the Branch Examination 
Committee, and resolve such cases, or refer them to the Central 
Examination Committee as appropriate. 

 Suggest additions and/or modifications pertaining to Examination general 
policies 

 Study external examiners' reports and submit the necessary 
recommendations to the (CEC). 

 Review graduate lists and make recommendation to the CEC, or refer back 
to the Branch Committee for further deliberations. 

14.9 Central Examination Committee 
 
Article (22) 
c. This Committee is chaired by the Vice Rector for Academic Affairs.  Its 

membership is comprised as follows: 
 Deans of the Faculties. 
 Director of Admissions and Registration. 
 Director of Student Affairs. 
 Director of Examinations. 

 
d. Major Tasks of the (CEC): 

 Approve the standard forms for reporting grades by the various Branches, 
and by Exam Committees. 

 Review final course grades as per recommendations from Branch and 
Faculty Examination Committees; and subsequently issue approval or 
request for amendment by the Branch Committee, or suspending them for 
further action.  The CBC shall thus ensure uniformity in grade distribution 
amongst programs of study, across all Branches. 

 Review Examination Committees' recommendations to formulate the 
appropriate executive decisions as required. 

 Settle student appeals concerning course grades, if not resolved by BECs 
and FECs.  The decision taken by CEC shall be final and irrevocable. 

 Review of Student Graduate lists, and recommend approval and ratification 
by the University Council. 

 Draw up the University general marking guidelines, to be applied to all 
components of student assessment. 
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 Consider areas of conflicts arising from the implementation of 
Examination policies and procedures of operation, and recommend 
appropriate solutions as appropriate for approval by the University Council. 

15 Student Conduct Policy 
 
This policy was issued by the University Council. This document contains a 
number of the main articles of concern. 
 
General: 
A student may be subject to disciplinary action if he/she commits a 
misconduct which is construed as being contrary to standing University rules 
and regulations, including the following:  

a. Any conduct that is dishonorable whether inside or outside the 
University. 

b. Cheating in exams. 
c. Cheating or committing plagiarism in the preparation of TMAs. 

 
Disciplinary Councils: 
The following Disciplinary Councils shall be established: 

a. Disciplinary Committee: This is established at Branch level by the 
Branch Council, and is chaired by a Staff Tutor. 

b. Disciplinary Council: This is also established at Branch level, and is 
chaired by the Branch Director. 

c. Higher Disciplinary Council: This is established at University leve, and 
is chaired by the Vice Rector for Academic Affairs. 

 
Disciplinary Actions: 
Depending on the concerned situation, the following actions may be taken by 
the different Disciplinary Councils against the student: 

a. Initial warning 
b. Warning 
c. Final warning 
d. Failure in the Exam 
e. Placement on probation for one or more semesters 
f. Dismissal from the University 



Students’ Reference Guide  Page 34 of 51 

 
Appealing disciplinary actions: 
Students shall have the right to appeal any and all disciplinary actions taken 
against them. Appeal is made to same or higher Council, including the 
University Council. 

16 Office of Career Consulting and Guidance 
 

Benefiting from the good practices of other institutions, and invoking the 
spirit of the QAA Code of practice on “Career Education, Information & 
Guidance”, the Saudi Arabia Branch does hereby confirm its commitment to 
the establishment of an “Office of Career Counseling & Guidance”, intended 
for the provision of services to its students in assisting them with better 
preparations for seeking proper opportunities in the job market. 

16.1 Policy and Duties 
 
The Branch has recently established a special office, called “Office of Career 
Counseling and Guidance”. A designated officer shall manage the affairs of 
said office.  
In particular, the following duties and responsibilities shall be assigned to this 
office: 
 

 The Office (OCCG) shall be forward-looking in keeping abreast with 
changing market employment opportunities.  

 Office shall keep a roaster of potential employers form both the public 
(governmental) and private sectors. 

 The Office shall issue a periodical newsletter informing students of 
changing job market needs and available opportunities for employment. 

 The Office will hold counseling and career guidance training sessions, at 
least once a semester. At such sessions, graduating students will be 
trained in good skills of interviewing and good practices in writing 
effective Curriculum Vitae. 

 The Office shall act, as well, as link to the market in probing market needs 
for continuing education needs, and feed gathered information to 
appropriate office/or unit in charge.  
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 In discharging its various duties, the Office shall employ up-to-date IT 
resources in discharging its duties. 

 

16.2 Note to Students 
 
Students, especially those designated as senior graduating students, are 
encouraged to contact said office, and check the Office Bulletin Board for 
useful information. 

16.3 Contact Information 
 
Email address: hajroush@arabou.org.sa 
 

17 Student Appeal 
 
These guidelines are made for circulation to the students of the AOU – Saudi 
Arabia Branch. It outlines the main elements of policy intended for application 
in this regard. 
 
a. Students can appeal the mark of any one TMA or MA within one week of 

announcing said mark, after which the mark is considered final. Appeals 
must go through the system: made to the Tutor, and validated by the 
Staff Tutor.  

 
b. All appeal cases shall be deposited in the Branch special “Student Appeal 

File”.  
 
c. After the final grades are announced, students can also appeal their 

grades, provided the due fee is paid. Appeals in this case must clear the 
hierarchy of the system: 

 
 Appeals must be submitted to the Branch within two weeks after final 

grades are announced. No appeals will be accepted after that. 
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 At the Branch level, all marks will be checked as having been tallied 
appropriately, including complete marking of all questions on scripts of 
the Final Exam. But no re-marking is allowed. 

 Branch findings are then reported to the Dean (Faculty Exam 
Committee) in charge of the course. 

 Dean reports findings to the Central Exam Committee (CEC). 
 Branch cannot make local changes to marks, but can recommend the 

same to the appropriate Dean who forwards the case to the Central 
Exam Committee (CEC). 

 The CEC is the only university body authorized to introduce a grade 
change, and issues a final decision on the appeal case. 

 

18 Student Assessment 

18.1 Assessment Components 
 
The main components of Assessment are: 

 
 Tutor Marked Assignments (TMAs) 35% 
 Midterm Assessments (MAs)  15% 
 Final Exam    50% 

 
Note:  In some courses, the Final Exam is made up of two parts, each carrying 
25%. Acting on the Final Exam mark is based on the addition of the marks of 
the two parts, especially for purposes of determining the passing or failing of 
the course. 

18.2 Preparing and Submitting the TMAs 
 

The following general guidelines apply to the preparation and submission of the 
TMA by the student: 

 
 Students are directly responsible for preparing their own work, in English. 
 It is highly recommended that references used are explicitly listed. 
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 If “quotations” from references are used, they should be explicitly 
acknowledged as such. 

 Copying someone else’s work, or any another form of direct copying, 
without proper acknowledgement, constitute forms of plagiarism. 

 Cases of plagiarism shall be dealt with very sternly; and can result in a 
mark of zero for the TMA. 

 TMAs are to be submitted to the Tutor by due cutoff date. 
 If forbidding circumstances prevail, and the student is unable to submit 

the TMA on time, he/she must immediately inform the Tutor of such 
circumstances. If an excuse is accepted, he/she may be allowed limited 
extra time for submission. 

 TMAs, if properly utilized, can serve as an effective tool to enriching and 
enhancing the learning process. In turn, students are expected to invest 
good efforts in their preparation. 

18.3 Attending Exams 
 

 Attending exams is mandatory. This includes the Midterm Assessments 
(Quizzes) and the Final Exams. Exams carry a heavy weight in the makeup 
of the final grade. Therefore, students should make utmost effort to take 
them in due time. 

 If, however, forbidding circumstances don’t permit the student from 
attending the exams, he/she should inform the Branch of his/her excuse 
immediately. The Branch determines the nature of the excuse, and 
whether it may be accepted or rejected. The student shall then be 
informed of said decision. 

18.4 Participation in Tutorial Sessions 
 

Tutorial sessions are planned as a means of useful and effective face-to-face 
interaction between students and their Tutors. The sessions may be arranged 
by the Branch in various innovative ways. In turn, students are obliged to 
participate in attending the sessions accordingly. 

18.5 Student-Tutor Communication 
 



Students’ Reference Guide  Page 38 of 51 

Tutors are expected to schedule office hours and arrange for other means of 
contact and communication with their students. This includes means of the 
email, chat platforms, and web-based resources. Students are, in turn, 
encouraged to take advantage of all these resources, and keep in contact with 
their Tutors. 
 

19 Program Description &Learning Outcomes: English Language &Literature 
 
The following remarks represent a reading of the current situation by the 
Saudi Arabia Branch as a result of delivery of the program of study over a 
number of academic years. 

19.1 Program Description 
 
This program aims a qualifying the graduate with a balanced understanding of 
the English Language and Literature in order to achieve a number of 
educational aims, including: 
 

 A broad understanding of the English language, its history, and its 
contemporary use and development 

 Introduction to a wide range of literary texts 
 Building a critical understanding of both literary and non-literary texts 

and variety of traditions and approaches 
 Providing opportunities to develop conceptual and communication skills 

19.2 Career Relevance 
 

The study of the program opens doors to careers in a number of areas, 
including work in public relations, the media, business firms, translation, and 
teaching, though the latter area will usually require further qualification in 
Education methodologies. The AOU runs a Postgraduate Diploma program in 
Education designed to fit such a need. 

19.3 Learning Outcomes 
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General:  The main components of learning outcomes (LOs) may be described 
by the following: 

 
 Knowledge and understanding 
 Cognitive skills 
 Discipline-based professional development  
 Key skills 

 
English Language & Literature LOs  

 
Knowledge and understanding: On completion of the program, a student should 
have knowledge and understating of:  
 

 a number of written and translated works in the English language 
 the character and conventions of the principle literary genres- poetry, 

fiction and drama 
 the history of English, its contemporary diversity, and its role as a global 

language 
 language impact upon cultural change and difference 
 ways of describing and analyzing language and literature 

 
Cognitive skills: In this respect, the student should be able to: 
 

 develop critical skills in the reading and analysis of diverse texts 
 acquire complex information of diverse kinds 
 use appropriate linguistic and critical terminology 
 synthesize information and ideas from varied sources 
 engage with different interpretations of texts 

 
Practical and/or professional skills and attributes: In these realms, and upon 
completion of the program of study, the student should be able to 
demonstrate the following abilities: 
 

 Questioning ideas, evaluating conflicting arguments, and recognizing the 
significance of different value positions. 

 Transferring acquired skills to the work place. 
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 Efficient use of gained analytical skills and methods of language and 
literature studies for work in a variety of professions. 

 
Key skills: In this regard, a number of skills should be harnessed. They include:  

 
 Communication skills of various types.  
 Improving own learning and performance. 
 Application of information technology resources. 
 Application of number in basic computations. 
 Acquiring attributes of independent and lifelong learning. 

 
As the Branch assumes the primary role of delivery of the program of study, 
it strives to make sure that these Learning Outcomes are achieved through 
the various components of the learning process. 

19.4 Teaching, Learning & Assessment Methods 
 

The Branch, in line with the AOU policy on learning and assessment, has 
installed a number of mechanisms that ensure an efficient delivery of the 
learning material and the effective and fair implementation of the adopted 
assessment policy. In particular, the following attributes are noted: 

 
 Key learning vehicles are supported by materials prepared for open 

education, including printed material, course websites, and the application 
of an efficient e-learning platform, based on Moodle. 

 Support for acquiring group-working and ICT skills is also provided as part 
of the course studies. Specially-equipped computer and multimedia labs 
are made available to students over long hours of the day. 

 Tutorial sessions and office hours also provide face-to-face interaction 
and avenues of help form the Tutors.   

 Feedback from the Tutors on students’ work is also of special importance 
in this regard, especially with regard to TMAs. 

19.5 Credit Transfer 
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Students have the right to submit records and transcripts of courses 
successfully studied at other higher education institutions, and gain credit for 
courses offered at the AOU. University policy is established in this regard, 
and has been put in practice since the start of the AOU in October 2002.    

19.6 Program Review and Enhancement 
 
The Branch of Saudi Arabia, by way of recent Local Accreditation 
requirements, is pleased to note that local accreditation has been granted for 
the program without any further requirements for modifications and/or 
adjustments.  
 

University General Requirements       (18 Hours)  
Credit Hours Course Title Course  

3 Independent Study Skills GR101 
3 Learning Online TU170 
3 Arab Communication Skills I AR111 
3 Arab Communication Skills II AR112 
3 English Communication Skills I EL111 
3 English Communication Skills II EL112 

 
Compulsory Courses                   (96 Hours)  
Credit Hours Course Title Course  

16 An Introduction to the Humanities A123 
16 Approaching Literature A 210 
8 English Language: Past, Present, Future I U210A 
8 English Language: Past, Present, Future II U210B 
16 English Language and Literacy E300 
16 Literature in the Modern World A319 
16 English Grammar in Context  E303 

 
Core Elective Courses             (14 Hours)  
Credit Hours Course Title Course 

3 Arab Islamic Civilization GR111 
8 Using Mathematics MST121 

8 Open Mathematics MU120 
8 Working With Our Environment T172 
8 Engineering the Future T173 
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3 Branch Requirement GR131 
8 You, Your Computer and the Net T171 
8 Introduction to the Social Sciences I DD 121 

8 Introduction to the Social Sciences II DD 122  
 

20 Program Description and Learning Outcomes: Business Administration  
 
The following remarks represent a reading of the current situation by the 
Saudi Arabia Branch as a result of delivery of the program of study over a 
number of academic years. 
 

20.1 Program Description 
 

The aim of this program of study is to qualify the graduate, via a set of 
learning mechanisms, for a career in a dynamically changing business market. 
The program contributes to firm development of basic components in 
understanding business behavior and business functions, characteristic of 
modern business practices. In addition, other aspects such as those dealing 
with building strategies of firms and managing required human resources 
constitute other important elements of the program. 

 
Furthermore, the program offers students opportunities of creating specific 
areas of concentration as they choose to follow one of two available tracks: 
systems and economics; thereby offering added opportunities for more in-
depth qualifications in certain areas of business studies.  
 

20.2 Career Relevance 
 

The program attempts to prepare graduates for a breadth of careers in 
today’s markets. It develops up-to-date certain cognitive skills such as critical 
thinking, and methodical analysis and evaluation methodologies. In addition, 
ICT skills are also targeted.  
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In turn, it is hoped that the graduate can find a job opportunity in a wide 
range of market needs such as business, marketing, management, and human 
resources. 

 
However, the program, in its current scope of content and coverage, suffers 
from the lack of attention to certain local issues. In turn, the Saudi Arabia 
Branch is undertaking a complete review of the program in order to identify 
practical and effective ways of addressing these aspects. Indeed, initial gains 
have already been made in this regard. 
 

20.3 Learning Outcomes 
 

General 
 

The main components of learning outcomes (LOs) may be described by the 
following: 

 
 Knowledge and understanding 
 Cognitive skills 
 Discipline-based professional development  
 Key skills 

 
As the Branch assumes the primary role of delivery of the program of study, 
it strives to make sure that these Learning Outcomes are achieved through 
the various components of the learning process. 
 
Business Administration LOs  

 
Knowledge and understanding: On completion of the program, a student should 
have knowledge and understating of some key business concepts and skills, 
including: 
 

 Structure and dynamics of business environments 
 Markets, their economies, and their functions 
 Business processes 
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 Key business functions such as Marketing, Human Resources, Information 
Management, and, Accounting & Finance 

 Development of business strategies 
 Decision-making in organization 

 
Cognitive skills: In this respect, the student should be able to: 
 

 read material questionable 
 synthesize material from a variety of sources 
 construct, defend and evaluate arguments 

 
Practical and/or professional skills and attributes: In these realms, the 
student should be able to: 
 

 Transfer relevant key skills to the workplace 
 Make efficient use of analytic skills and methods 
 Engage critically with challenges and problems of business 

 
Key skills: In this regard, a number of skills should be harnessed. They include: 
 

 Effective communication skills 
 Application of numbers in statistics and data manipulation 
 Effective use of various tools of information technology  
 Acquiring attributes of independent and lifelong learning 

 

20.4 Learning and Assessment Methods 
 

The Branch, in line with the AOU policy on learning and assessment, has 
installed a number of mechanisms that ensure an efficient delivery of the 
learning material and the effective and fair implementation of the adopted 
assessment policy. In particular, the following attributes are noted: 
 

 Key learning vehicles are supported by materials prepared for open 
education, including printed material, course websites, and the application 
of an efficient e-learning platform, based on Moodle. 
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 Support for acquiring group-working and ICT skills is also provided as part 
of the course studies. Specially-equipped computer and multimedia labs 
are made available to students over long hours of the day. 

 Tutorial sessions and office hours also provide face-to-face interaction 
and avenues of help form the Tutors.   

 Feedback from the Tutors on students’ work is also of special importance 
in this regard, especially with regard to TMAs. 
 

20.5 Credit Transfer 
 
Students have the right to submit records and transcripts of courses 
successfully studied at other higher education institutions, and gain credit for 
courses offered at the AOU. University policy is established in this regard, 
and has been put in practice since the start of the AOU in October 2002.    

 

20.6 Program Review and Enhancement 
 
The Branch of Saudi Arabia, by way of recent Local Accreditation 
requirements, is currently seeking program review in certain respects in order 
to meet said requirements. Obviously, this demands close collaboration 
between the Branch and the Faculty of Business Administration at the AOU-
HQ. 
 

Business Administration / Systems 

University General Requirements       (18 Hours)  
Credit Hours Course Title Course  

3 Independent Study Skills GR 101 
3 Learning Online TU 170 
3 Arab Communication Skills I AR 111 
3 Arab Communication Skills II AR 112 
3 English Communication Skills I EL 111 
3 English Communication Skills II EL 112 

 
Compulsory Courses                   (96 Hours)  

Credit Hours Course Title Course 
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8 You, Your Computer and the Net T 171 
8 Working With Our Environment T172 
16 Understanding Business Behavior B 200 
16 Understanding Business Functions B 202 
16 Business Behavior in a Changing World B 300 
16 Systems Thinking: Principles and Practice T 205 

16 Managing Complexity : A Systems Approach T 306 
 
Core Elective Courses             (14 Hours)  

Credit Hours Course Title Course  
3 Arab Islamic Civilization GR111 
8 Using Mathematics MST121 
8 Open Mathematics MU120 
8 Engineering the Future T173 
3 Branch Requirement GR131 
4 Managing B631 
4 Managing People B632 
8 Introduction to the Social Sciences I DD 121 

8 Introduction to the Social Sciences II DD 122 
 

Business Administration / Economics 

University General Requirements       (18 Hours)  
Credit Hours Course Title Course  

3 Independent Study Skills GR 101 
3 Learning Online TU 170 
3 Arab Communication Skills I AR 111 
3 Arab Communication Skills II AR 112 
3 English Communication Skills I EL 111 
3 English Communication Skills II EL 112 

 
Compulsory Courses                   (96 Hours)  

Credit Hours Course Title Course  
8 Introduction to the Social Sciences I DD121 
8 Introduction to the Social Sciences II DD122 
16 Understanding Business Behavior B 200 
16 Understanding Business Functions B 202 
16 Business Behavior in a Changing World B 300 
16 Economics and Economic Change DD202 

16 Understanding Economic Behavior D319 
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Core Elective Courses             (14 Hours)  

Credit Hours Course Title Course  
3 Arab Islamic Civilization GR111 
8 Using Mathematics MST121 
8 Open Mathematics MU120 
8 Working With Our Environment T172 
8 Engineering the Future T173 
3 Branch Requirement GR131 
4 Managing B631 
4 Managing People B632 

21 Program Description and Learning Outcomes: IT and Computing 
 
The following remarks represent a reading of the current situation by the 
Saudi Arabia Branch as a result of delivery of the program of study over a 
number of academic years. 

21.1 Program Description 
 

The ITC program of study offers up-to-date knowledge of important 
concepts, trends and applications in the discipline of information technology 
and computing. Program courses offer a wide range of concepts and 
applications in an integrated manner. The particular senior-level course dealing 
with a thematic project offers students the opportunity of more in-depth 
research and investigation of the selected topic.  
 
As such, graduates of the program should be able to: 
 

 apply concepts and techniques of information technology and computing 
 engage in analysis, design and testing of computing problems and 

applications 
 apply methodologies of problem solving in the work environment. 

21.2 Career Relevance 
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Graduates of the program can avail themselves to a wide range of job 
opportunities, and pursue careers in areas such as information technology, 
computers and computing, and computing-based applications in communications 
technology. 

21.3 Learning Outcomes 
 

General: The main components of learning outcomes (LOs) may be described 
by the following: 

 
 Knowledge and understanding 
 Cognitive skills 
 Discipline-based professional development  
 Key skills 

 
As the Branch assumes the primary role of delivery of the program of study, 
it strives to make sure that these Learning Outcomes are achieved through 
the various components of the learning process. 

 
ITC program LOs  

 
Knowledge and understanding: On completion of the program, a student should 
have knowledge and understating of some key concepts in IT and computing, 
including: 
 

 Software development, analysis, and design 
 Principles associated with the technology of computers and digital 

communications 
 An awareness of the wide range of applications of computers and 

computing 
 An awareness of major trends and issues in information technology and 

computing 
 

Cognitive skills: In this respect, the student should be able to: 
 

 apply key concepts related to IT and computing 
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 use techniques and tools of modeling and problem solving 
 compare, analyze and refine specifications of software and hardware 

systems 
 devise and carry out projects in the fields of IT and computing 

 
Practical and/or professional skills and attributes: In these realms, the 
student should be able to: 
 

 plan and organize oneself in the work environment 
 use professional tools to support work needs 
 specify, design and construct small software systems 
 acquire a constructive attitude toward lifelong learning 

 
Key skills: In this regard, a number of skills should be harnessed. They include: 
 

 Effective communication skills 
 Working effectively in groups  
 Effective use of various tools of information technology  
 Application of problem-solving tools 
 Application of appropriate numerical and mathematical techniques. 

21.4 Learning and Assessment Methods 
 

The Branch, in line with the AOU policy on learning and assessment, has 
installed a number of mechanisms that ensure an efficient delivery of the 
learning material and the effective and fair implementation of the adopted 
assessment policy. In particular, the following attributes are noted: 
 

 Key learning vehicles are supported by materials prepared for open 
education, including printed material, course websites, and the application 
of an efficient e-learning platform, based on Moodle. 

 Support for acquiring group-working and ICT skills is also provided as part 
of the course studies. Specially-equipped computer and multimedia labs 
are made available to students over long hours of the day. 

 Tutorial sessions and office hours also provide face-to-face interaction 
and avenues of help form the Tutors.   
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 Feedback from the Tutors on students’ work is also of special importance 
in this regard, especially with regard to TMAs. 

21.5 Credit Transfer 
 
Students have the right to submit records and transcripts of courses 
successfully studied at other higher education institutions, and gain credit for 
courses offered at the AOU. University policy is established in this regard, 
and has been put in practice since the start of the AOU in October 2002.    

21.6 Program Review and Enhancement 
 
The Branch of Saudi Arabia, by way of recent Local Accreditation 
requirements, is currently seeking program review in certain respects in order 
to meet said requirements. Obviously, this demands close collaboration 
between the Branch and the Faculty of IT & Computing at the AOU-HQ. 
 

Information Technology and Computing 
University General Requirements       (18 Hours)  
Credit Hours Course Title Course  

3 Independent Study Skills GR101 
3 Learning Online TU170 
3 Arab Communication Skills I AR111 
3 Arab Communication Skills II AR112 
3 English Communication Skills I EL111 
3 English Communication Skills II EL112 

 
Compulsory Courses                   (99 Hours)  
Credit Hours Course Title Course  

8 You, Your Computer and the Net T171 
8 Using Mathematics MST121 
16 Telematics T209 
16 Computing :An Object Oriented Approach M206 
8 Putting Computer Systems to Work MT262 
16 Software Systems & their Development M301 
16 Digital Communications T305 
8 Telematics(project) T471 
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3 Selected Topic in Computer Science CS490 
 
Core Elective Courses             (14 Hours)  
Credit Hours Course Title Course  

3 Arab Islamic Civilization GR111 
8 Introductions to the Social Sciences I DD121 
8 Open Mathematics MU120 
8 Working With Our Environment T172 
8 Engineering the Future T173 
3 Branch Requirement GR131 
8 Intro to the Social Sciences II DD122 

 


